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Your GP is your first point of contact for
health issues

Please note: This overview is a simplified 
information aid. The statutory and contractual 
provisions (General and Supplementary Terms 
of Contract GTCI, version of 01.01.2019, and 
supplementary insurance T&Cs, version of 
01.01.2011, of the EGK-Care product) are the 
sole legally decisive provisions.

Key points in brief:

– The choice is yours: You choose your local GP 
from the list of EGK doctors (egk.arztmap.ch). 

– Trusted contact person: Your GP is your first 
point of contact for health problems or medical 
requirements.

– Total treatment: Your GP coordinates the entire 
treatment process and, if necessary, refers you 
to a specialist.

– Confirmation of referral: For all treatment by 
a specialist, therapist or hospital, you need a 
referral from your GP.

– Emergency situation: In an emergency, 
contact the emergency doctor.

– Go directly to certain specialists without 
a referral:
–  Gynaecologists (health checks) 
–  Ophthalmologists (health checks) 
–  Dentists
–  Paediatricians for children up to the 

age of 12
 

Do you need more information or  
personal advice? 
www.egk.ch 
T 061 765 51 11 
info@egk.ch

The GP model with your 
trusted doctor: EGK Care
Under the EGK-Care basic insurance model, EGK-Gesundheitskasse works with various general 
practitioners and GP networks. This means that you receive personal support and can save 
costs.

Your advantages:

 – Your GP is the person you trust

 – One point of contact for all health  
concerns

 – Your GP coordinates your further treat-
ment path and saves you time and hassle

 – An advantageous bonus

How EGK Care works:
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